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Housekeeping Announcements

• Webinar is being recorded.
• Slides and recording will be emailed.
• Ask questions through the chat. 
• We’ll get to questions at the end!
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Today’s Agenda

• Reflecting on 2024
• Poll Questions
• ABA Foundation 100th Anniversary
• 2025 CSR Trends and Predictions
• 2025 Campaigns & Strategies
• Audience Q&A
• Call to Action & Wrap Up
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2024 Review and Thank You 

MOBILIZED MORE BANKS 
THAN EVER BEFORE – 1,100+ 

BANKS IN REACHING 1.7 
MILLION PEOPLE WITH 
FINANCIAL EDUCATION

LAUNCHED NEW UNLOCKING 
HOMEOWNERSHIP 

CAMPAIGN TO HELP BANKS 
EDUCATE CONSUMERS ON 

SUSTAINABLE 
HOMEOWNERSHIP

CREATED COMMUNITY 
CONVERSATIONS GUIDE TO 

DEEPEN COMMUNITY 
PARTNERSHIPS AND DRIVE 

LOCAL ECONOMIC 
SOLUTIONS
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Poll Questions: Poll Q1

• What CSR-related issue are you MOST closely following this year?

o CDFI/MDI

o DEI Outlook

o ESG Reporting

o Housing Affordability

o CRA Rule

o Consumer Fraud Prevention

o Other
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Poll Questions: Poll Q2

• What is your TOP impact priority for 2025?

o Community engagement

o Financial inclusion

o Fraud prevention & consumer protection

o Housing affordability and homeownership

o Youth financial education

o Other
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The Year Ahead: Celebrating 100 Years of Impact
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Our Vision for the Second Century
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The Next 100 Years: We need your ideas!
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5 CSR Trends to Watch in 2025

1. More "belonging" and less DEI

2. More "security" and less ESG

3. More employee volunteering and less remote work

4. More focus on "economy" and less focus on "social justice" 

5. More "quiet giving" and less highly publicized marketing campaigns
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Your Playbook for 2025: 5 Ways to Prepare

1. Focus on local impact

2. Embrace responsible/ethical AI 

3. Make the business case for CSR/social impact 

4. Get back to the basics: measuring impact, volunteerism

5. Prepare for potential disruptions such as economic downturns or 

social unrest
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Making an Impact in 

2025: Campaigns, 

Strategies & Resources
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Community & Economic Development
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Community Commitment Awards
• The Community Commitment Awards is an 

annual program

• Entry period is open May to July 

• Banks can enter for free
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Community Development Campaigns/Resources

• Unlocking Homeownership: The Path to Sustainable Homeownership
– Tip sheets translated into Spanish (Available in June)

– Equip banks of all sizes with resources and training to increase homeownership education and counseling.

– Boost banker-led efforts to educate consumers on the homebuying process.

– Increase education for current homeowners on retaining their homes.

– Promote impactful partnerships with community groups and housing counseling organizations to put 

sustainable homeownership within reach for customers and communities.

• Community Conversations: Building Bank Partnerships Guide for Non-profits
– Guide to help non-profits

▪ Understand banks' business models and its implications for communities

▪ Build partnerships and community investments that are transactional, mutually beneficial, strategic, and 

sustainable over time.
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Community Development Campaigns/Resources

• Driving Community Engagement Through Employee Volunteerism 

Infographic
– Top motivators

– Benefits of employee volunteerism

– Steps to reimagine your corporate volunteering program 

– Effective & mission-driven volunteer experiences for employees

• Community-Driven Banking Webinar Series
– The Next 100 Years of Community Transformation: Trends, Predictions & Strategies – January 30, 2025

– Reimagining Purpose-Driven Employee Volunteerism – April 17, 2025

– Using Storytelling to Demonstrate Community Engagement – May 20, 2025
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Aba.com/FinEd
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Turnkey Program Materials

Financial 
Education Toolbox

Facilitator’s 
Guides

Presentation 
Slides

Activities

Resource Sheets Social Posts Videos



aba.com/Foundation   |   1-800-BANKERS



aba.com/Foundation   |   1-800-BANKERS

Safe Banking for Seniors

• Avoiding Scams

• Preventing Identity Theft 

• Known Perpetrator Fraud

Elder Financial Exploitation Prevention 

• Choosing a Financial Caregiver 

• Acting as a Responsible Financial Caregiver 

• Choosing an Executor 

• Understanding Powers of Attorney

Supporting Financial Caregiving 



Scam Prevention Resources
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Launching New Scam

Awareness Videos!

Check Theft Scams

Cryptocurrency Investment Scams

Online Purchase Scams

Signs of a Scam

Timeshare Resale Scams
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Teach Children to Save
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Teach Children to Save

Recognizing 
Money

Saving for 
the 

Unexpected 

Making 
Decisions

Interest Budgeting 
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2025 Brings the New and Improved

Final updates to all TCTS for Financial Literacy Month!
✓All Teach lessons meet Jump$tart's newest standards
✓All lessons are separated and have their own 

PowerPoints
✓Lessons are designed for anyone to grab and go
✓Simpler, easier resource page

 I am your resource too -
Shoot an email or call and I'll be happy to help!
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Get Smart About Credit 

Get Smart About Credit is designed to educate teens and young adults. 
Bank participants use the Foundation’s turnkey resources to lead lessons 
for youth in their community on financial topics:

BUDGETING IN HIGH 
SCHOOL 

BUDGETING IN THE 
REAL WORLD

KNOWING YOUR 
SCORE

PAYING FOR COLLEGE PROTECTING YOUR 
FINANCIAL IDENTITY 

CAREERS IN 
BANKING 
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Get Smart - Coming in 2025

➢New Look to reach young adults

➢ Social media options thru Reels

➢ Introduce scam and fraud 
resources for this age group

➢Updated credit materials
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Lights, Camera, Save!

✓ Winners Announced on MONDAY, 2/24!!

Checkout our Instagram page

✓ Will you be at CCB February 16 -18?

Come to ABA Booth # 218 and vote for the 
Bankers Choice winner

✓ New contest starts in October

New resources, new socials and all new look!
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Important Consumer Awareness Observances

March

National Consumer 
Protection 

Awareness Week

April 24

Teach Children to 
Save Day

May

Older Americans 
Month

June 15

World Elder Abuse 
Awareness Day

&
American Housing 

Month

September

College Savings 
Month

October 16

Get Smart About 
Credit Day

& 
Cybersecurity 

Awareness Month

November

National Family 
Caregivers Month

December

Identity Theft 
Awareness and 

Protection Month
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ABA Foundation has set a three-year, industry-wide goal: 

enable 5 million Americans to access pathways to prosperity. 

Join us by participating in these free programs. 

aba.com/FinEd
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