Live Remote Proctoring Policy
(Effective July 1, 2026)

Live Remote Proctoring (LRP) is offered as a convenience and may not be available or
appropriate for all candidates, locations, devices, or network environments. The Program
reserves the right, in its sole discretion, to require a candidate to test at an approved testing
center or to use an alternate delivery method to protect exam security, ensure a reliable
testing experience, or address repeated technical disruptions. Candidates are responsible
for ensuring that their testing environment, device, and internet connection meet Program
requirements. Failure to maintain minimum technical requirements may resultin
rescheduling or a requirement to test at a testing center.

If a candidate experiences repeated technical disruptions during LRP (including device,
network, platform, or proctoring connectivity issues) that prevent completion of the exam,
the Program may require that subsequent attempts be completed at a testing center.
Generally, a testing center attempt may be required after two (2) or more materially
disrupted LRP sessions within a rolling twelve (12) month period, unless an approved
accommodation or exception applies.

Candidates who need an accommodation or exception due to a documented disability or
medical condition may submit a request through the Program’s accommodation process.
The Program will consider reasonable accommodations consistent with exam security and
integrity requirements.



