
Modernizing Credit Risk Management: How Qualtik’s Acquisition of Enlighten 

Financial Enhances Loan Review Services for Community Banks 

 

In an environment where economic uncertainty and regulatory expectations continue to evolve, 

community banks are under growing pressure to monitor credit risk with greater accuracy and 

efficiency. To support that mission, Qualtik recently acquired Enlighten Financial, a Wisconsin-based firm 

with over 20 years of experience providing credit services and loan reviews to financial institutions 

across the country. 

The integration of Enlighten Financial into Qualtik’s offering is more than a typical acquisition; it brings 

together two complementary capabilities: deep credit services expertise and modern software tools. 

For two decades, Enlighten has built a reputation among community banks for thoughtful, tailored loan 

review and credit administration services. Their team includes seasoned former bankers and examiners 

who understand both the regulatory lens and the operational realities of managing commercial and 

retail loan portfolios. 

What’s new now is that customers of Enlighten’s loan review services also receive access to Qualtik’s 

interactive stress testing and portfolio analysis tools. This addition transforms credit services reports 

from static, point-in-time reports into more dynamic and ongoing resources for credit teams. With these 

tools, banks are able to visualize their loan portfolio health in real time, drilling into asset-level details 

and quickly identifying concentrations, trends, and emerging risks. 

The software also allows institutions to model various economic scenarios such as rising interest rates, 

declining net operating income, or changes in occupancy, and instantly see the projected impact on risk, 

borrower strength, and capital levels. These capabilities support more informed decision-making, 

especially in today’s uncertain economic environment, where portfolio sensitivity to interest rate 

changes or market shifts is a top concern. 

In essence, banks gain not only a thorough third-party review of credit quality, but also the ongoing 

ability to assess and monitor risk through modern, interactive dashboards to bridge the gap between 

compliance and strategic portfolio management. 

“We know community banks are expected to do more with less,” said Mike Fletcher, President of 

Qualtik. “The addition of Enlighten Financial gives institutions the expertise they’ve trusted for years, 

plus the real-time insight they need to meet today’s credit challenges head-on.” 

The benefits of this combination are already being felt by banks that want to modernize their credit 

processes without sacrificing the trusted relationships they’ve built. Enlighten Finacial's people, 

processes, and services remain unchanged, but now their work is enhanced by Qualtik’s analytics giving 

credit teams an ongoing picture of risk, exposure, and performance. 



In a time when credit quality is under increased scrutiny, pairing proven loan review services with 

modern analysis tools help institutions move beyond compliance into proactive portfolio management. 


