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“First Choice Bank could not be more pleased with the
assistance we received from ICI Consulting during our core
software review. Our ICI consultant helped us navigate
multiple issues since we were also anticipating a change in
our LOS and our EFT providers. 

Our consultant kept the project moving and we grew to rely
on her honest feedback, and gentle pushing, when we might
have let bank responsibilities cause the project to stall. Even
after the decision was made and the conversion process
began, we have had support for contract amendment reviews
which has been truly helpful.” 

ABOUT ICI

- Julie L. Henry
Sr. Executive VP, COO & CFO
First Choice Bank

Since 1994, ICI Consulting has
been a leading bank advisor
nationwide. We support banks
by providing core processing
assessments, contract
negotiation, gap analyses,
vendor evaluations, and
conversion services. 
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