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Step 1:

Click “Search Fraud
Contact Directory”
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For Bankers Only - Find the right contact for a fraud warranty claim
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Step 2:

Select “Fraud
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Search the fraud contact directory

The contacts in this directory are strictly for use by participating institutions and should NOT be given to customers. Such sharing violates the terms of use and may result in loss of access to the
directory.
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Still have questions? Contact fraudcontactdirectory@aba.com




Step 3:

For the contact you
would like to report,
select “Report

Outdated Contact.”

There is a separate
button for each contact,
so make sure to only
select the button next to
the contact you would
like to report.

Step 4:

Click “Report Outdated
Contact” again to report
the contact you have
selected.
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View fraud contacts for the selected bank
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Notify ABA if fraud contact information is outdated

To continue reporting outdated contact information please click "report outdated contact". Upon submission ABA will review and take the necessary action. The grid below will only display contacts reported by you
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Step 5:

Identify the type of
outdated information —
phone, email or other
— and click save.

Add Record

“Other” can be used S
to denote additional ‘
outdated information or
any notes you would like
ABA to see.
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To continue reporting outdated contact information please click "report outdated contact". Upon submission ABA will review and take the necessary action. The grid below will only display contacts reported by you
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